
BankTexas Announces Promotions of
Anna Miller & Michelle Swaner to Vice President

May 4, 2008—Troy M. Robinson, President & CEO, announced today that Anna Miller has been
promoted to Vice President and Customer Experience Officer, and that Michelle Swaner has
been promoted to Vice President.

In her new role, Ms. Miller will direct all bank employees toward improving every customer’s
experience with BankTexas.  Initially, she will lead regular training sessions and monitor
employees’ interactions with customers, but her role will expand as the bank continues raising
its bar for customer service.  Miller joined BankTexas in 1996 as an office manager, and most
recently supervised the Account Services department.

Ms. Swaner’s promotion reflects the increased responsibility she has taken on over the last
several months as supervisor of the bank’s Bookkeeping and Loan Operations departments,
which are being fully integrated.  Swaner will now directly supervise this integrated
department, as well as all account services representatives and tellers.   She originally joined
BankTexas in 2001 in the Accounting department.

BankTexas, which traces its roots to the 1890’s, is a community bank focused on “helping you
live well” through quality customer service, convenient products, and community
involvement. It is unique among financial institutions in that it is owned by a coalition of local
investors. It operates offices in Quitman, Mineola, Holly Lake Ranch, Longview, Tyler, online at
www.banktexas.org, and plans to open its first “bank store” office in Lindale in Winter 2008.
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